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This document contains information about industry guidelines to medical invoicing in the private health 
sector. 
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To help practitioners, especially those new to private practice, we’ve put together best-practice 
guidelines for medical invoicing. These guidelines will help you invoice to a standard, ensuring the 
payor has sufficient info to settle the invoice on receipt.  
 
Here's the industry standard for a private medical invoice, although not all payors require 
everything. To keep the Clearing Service process running seamlessly, the following key details 
should be included: 

About the Invoice 

• Invoice number 
• Invoice date 

About You 

• Full name 
• Provider or professional number  
• Specialty  
• Invoicing address 
• Payment details 

About the Patient 

• Patient name  
• Date of birth  
• Insurance company or paying organisation 
• Patient policy number, if insured  
• Patient address 
• Diagnosis code and description - if required 
• The name of the practitioner in charge of overall patient care if you’re not the lead - 

remember to include their provider/professional number   

About the Treatment  

The following info is required for each treatment: 
 

• The type of care delivered e.g. inpatient, outpatient, day case, consulting room or other 
• Date of treatment  
• Service provided 
• Procedure code and description, if applicable 
• Total charges 

 
To help you, we’ve produced two templates that you can download: 
 

• Invoice template for organisations (payors) 
• Invoice template for self-pay patients  
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Invoice Template for Organisations 
 

To download this, click here  
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Invoice Template for Self-Pay Patients  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To download this, click here. 
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More Information 

You can find more info about procedure codes and descriptions on the CCSD website. 
[https://www.ccsd.org.uk/] Check the individual payors’ websites for their fee schedules.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


